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SEE ADDITIONAL AND/OR REVISED INFORMATION TO QUESTIONS AND 
ANSWERS DOCUMENT DATED MAY 7, 2009: 
 
Q-3. Section 3.01 Background (page 8)  

Of the 1,135,064 total electronic payments (direct deposit and EPC transactions), how 
many are direct deposit and how many are EPC? 

 
A-3. CSEA is unable to provide the breakdown for the 1,135,064 total electronic payments by   
            direct deposit and EPC Card, however based on statistics for the first four months of 
            calendar year 2009, 9.54% of electronic payments are EPC transactions and 90.46% of  
            electronic payments are direct deposit. The EPC transactions represent 7.29% of the 
            electronic payments dollar value. 
 

For Calendar Year 2008, 9.40% of electronic payments were EPC transactions and 
90.6% of electronic payments were direct deposit. 

 
 
Q-5. Section 3.01 Background (Page 8)  

Please clarify the frequency of disbursements to the cards, the average number of times a 
deposit would be made to a recipient account in a given month, and how many recipients 
currently utilize the card as a direct deposit choice.   

 
A-5. The frequency of disbursements to the cards varies. Disbursements can occur weekly, 

biweekly, monthly, annually or at any time depending upon the timing of the child 
support payment. The frequency of disbursements can also differ based on such items as 
court orders and earnings withholding notices. CSEA does not currently maintain 
information regarding frequency of disbursements. Also, CSEA does not have a 
breakdown of the number of recipients using the card as a direct deposit choice.   

 
Revised response to Answer 5., is as follows:  The average number of times a deposit 
would be made to a recipient’s account in a given month is 2.22.  This figure is based 
on a 6-month average (November 2008 – April 2009).  As to how many recipients 
currently utilize the card, the latest statistics retained within CSES indicate that 
there are 5,551 active EPC cards.  
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Q-8. What is the average dollar value of a direct deposit transaction and what is the average 

dollar value of an EPC transaction? 
 
A-8. Based on statistics for the first four months of the year 2009, the average direct deposit 

transaction value is $226.03 and the average EPC transaction value is $168.49.  The 
average EPC transaction value is 74.5% of the average direct deposit transaction value. 

 
 For Calendar Year 2008, the average direct deposit transaction value was $220.51 

and the average EPC transaction value was $163.55. 
 
Q-9. Effective November 1, 2002, the State implemented direct deposit and debit card 

services. In Fiscal Year 2008 (July 1, 2007 to June 30, 2008), the percentage of child 
support payments made by paper checks was approximately 56% of total payments; 
whereas the percentage of payments made by direct deposit and EPC was 44%. In Fiscal 
Year 2008, 2,582,015 disbursements were made by the CSEA. These disbursements 
consisted of 1,446,951 checks printed at the Maryland State Treasurer’s Office; and 
1,135,064 direct deposits and EPC transactions issued through the current financial 
institution.  
For the fiscal year 2008 and the 1,446,951 checks printed information provided: 

(a) What is the number of custodial parents paid this represents? 
(b) What is the average net payment amount? 
(c) What is the average frequency of child support payment? 
(d) What is the average duration of child support payments receive per 

claimant? 
 
A-9.  (a) CSEA does not capture this data because one (1) parent can be receiving 

multiple checks. 
(b)  Fiscal Year information is not available; however, for calendar year 2008, 

the average net payment amount was $190.50 
(c) It varies. 
(d) It varies till a child emancipates. 

 
Revised Answer for A-9.a. is as follows: The total number of custodians who 
received a check in FY 2008 totaled 107,191.   

 
Q-27. What are the average balances the client will maintain with the Bank (in accounts owned 

by the State as opposed to prepaid cards owned by individuals) generated from the 
proposed activity? Please provide historical balances (by month/day).  

 

2 



A-27. This information is not available at this time. 
 
 Monthly balances in the Central Disbursement Account are shown on Exhibit 2 of 

the Questions and Answers dated May 7, 2009. 
 
Q-43. Would you please provide any statistical data on the current EPC card program?  For 

modeling and pricing purposes, it would be beneficial to see/understand the last two or 
three monthly reports detailing: 
(a) # of transactions across: 

1. ATM usage 
 2. PIN POS usage 

3. Signature POS usage 
(b) Customer service activity and metrics (both for cardholders and CSEA activity) as 

detailed in the reports being requested on page 29 in the RFP 
 
A-43. Currently this statistical data is not available. 
 
 Revised Answer to A-43. is as follows: 
 The average number of transactions for card usuage is as follows: 
 
  (a) 1. ATM usage    - 1.96 
   2. PIN POS usuage  - 2.2 
   3. Signature POS usage - 6.14 
 
                        (b.)    This information is not available.    
 
 
ADDITIONAL QUESTIONS ASKED AT THE PRE-PREPROPOSAL CONFERENCE: 
 
Q-1. In order to assist recipients with all their banking needs, can recipients make other 

deposits to their EPC card, and/or can other entities make deposits on their behalf to the 
EPC card?  Can this be considered a desirable feature? 

 
A-1. Deposits to recipients’ EPC cards other than what is specified in the RFP will not be 

allowed and will not be considered as a Desirable Feature.  See Section 3.06 - Electronic 
Payment Card Services, B. Use of EPC, of the RFP, which states: 
 
 “15. The EPC shall have no line of credit. Authorized deposits by CSEA and 

merchants making refunds for EPC purchases will be allowed.  Neither the 
cardholder nor any other entities shall be able to make deposits or add value to the 
EPC.” 

  
Q-2. Regarding the requirement to have a bank branch in each county and the City of 

Baltimore, or have a correspondent bank relationship in a county where there is no bank 
branch, can a retail establishment be used in place of a correspondent bank in order to 
cash recipient checks? 
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A-2. The requirement for a bank branch in each County and the City of Baltimore remains as 

stated in Section 3.05 - Banking Requirements, Item 7. of the RFP. 
 
Q-3. If an Offeror has questions and/or edits to the General Conditions provided in the Form 

of Contract, how should they provide this in their proposal. 
 
A-3. The General Conditions provided in the Form of Contract are standard language and are 

mandated by State of Maryland Regulations.  Please submit on a supplemental page to 
your proposal any questions or concerns regarding the Form of Contract. 
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